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BAN TOM TAT CHUO'NG TRINH HO TRO TAI CHINH BANG NGON NGU’ DON GIAN

Téng Quan

University Medical Center New Orleans cam k&t cung cip hd tro tai chinh cho nhitng ngudi cé nhu cau st
dung dich vu chdm séc sttc khde nhung khong cé kha nang chi trd cho cac dich vu dé. Quy vi ¢ thé nhan ho
tro tai chinh néu quy vi khéng cé bao hiém, bdo hiém dudi mirc, khdng héi da diéu kién nhan chwong trinh
hd tro cla chinh phd, khéng dd tiéu chuan nhan hé tro cla chinh phl (vi du nhu Medicare hay Medicaid),
hodc nhirng ngudi dugc chap thuan cho Medicaid nhung dich vu can thiét vé mat y té cu thé lai khdng duorc
bao tra b&i H6 Tro' Y T&. University Medical Center New Orleans c6 gang dam bao rang kha nang vé tai chinh
cla nhirng ngudi can cac dich vu chdm sdc stre khde s& khdng can trd ho tim kiém hay nhan duwgc cac dich vu
cham séc dé. Day 13 ban tém tat Chinh Sach HO Tro Tai Chinh (FAP) cla University Medical Center New
Orleans

Tinh San C6 Cha H6 Tro Tai Chinh

Quy vj c6 thé nhan duoc hd tro tai chinh néu quy vi khong cé bao hiém, bao hiém dudi mirc, hodc gip khé
khan vé tai chinh dé cé thé thanh toadn toan bo cdc chi phi xuat tdi dy kién cho cac dich vu tai University
Medical Center New Orleans. Vui long lvu y rang cé nhitng dich vu nhat dinh bi loai trir va thuong khong hoi
du diéu kién nhan hd tro tai chinh, bao gém, nhung khdng chi gdm céc dich vu vé tham my va/hodc cac dich
vu khac.

Céc Yéu Cau Vé Diéu Kién Hoi bu

Thong thudng, hd tro tai chinh dwoc xac dinh theo thang déi chiéu cla téng thu nhap hd gia dinh dua trén
Mtrc Chudn Nghéo Lién Bang (FPL). Néu t&ng thu nhap cla quy vi va/hodc cla bén chju trach nhiém thanh
toan bang hodc thap hon 250% huwdng dan vé mic chudn nghéo lién bang, quy vi s& khdng phai chiju trach
nhiém tai chinh cho cac dich vu cham sdc do University Medical Center New Orleans cung cip. Néu thu nhap
clia quy vi nam trong khoang tir 251% dén 400%, quy vi cé thé dwoc hwdng mirc gia chiét khau cho dich vu
cham séc d3 nhan. Ca nhan hoi du diéu kién nhan hd tro tai chinh theo FAP s& khdng bi tinh phi cho dich vu
chdm séc khan cap hodc dich vu can thiét vé mat y t& nhiéu hon s6 tién thudng duoc tinh cho ca nhan cé
Medicare. N&u quy vi c6 di bao hiém hodc tai sdn san cé dé thanh toan cho dich vu chdm séc clia minh, quy
Vi c6 thé khong hoi du dieu kién nhan hd tro tai chinh. Vui long tham khao chinh sach day dd dé xem ban
gidi thich hoan chinh va céc thong tin chi tiét.

Tai Liéu Sira D6i 13/11/18



UMC

UNIVERSITY
MEDICAL CENTER

REV.AVERY C.ALEXANDER
ACADEMIC RESEARCH HOSPITAL

Noi Tim Kiém Théng Tin
C6 nhiéu cach dé tim thong tin vé quy trinh x{r ly don FAP, hodc nhan ban sao FAP hay mau don FAP. D& ndp
don xin ho tro tai chinh, quy vi cé thé:

e Taivé thdng tin truc tuyén tai www.umcno.org/financial-assistance.

e Y&u cau nhan théng tin bang van ban qua thu hodc t&i Trung Tam Dich Vu Tw Van Tai Chinh Danh
Cho Bénh Nhan tai University Medical Center New Orleans.

e Yéu cau glri thdng tin bang cach goi dién dén s6 University Medical Center New Orleans.

Tinh S3n C6 Cda Dich Vu Dich Thuat

Chinh sach H6 Trg Tai Chinh, mau don xin va ban tém tat bang ngdn ngit don gian nay cé thé duoc cung cap
bang ti€ng Anh, tiéng Tay Ban Nha, tiéng Viét va Ban In Khd Lén. University Medical Center New Orleans cé
thé Iya chon cung cap cac dich vu hd tro dich thuat, huéng din dich thuat hodc cung cap hd tro thdng qua
viéc str dung théng dich vién song ngit c6 chuyén mdn theo yéu cau. D& biét thém thdng tin vé Chuong Trinh
HO Tro Tai Chinh cla University Medical Center New Orleans va cac dich vu dich thuat, vui ldng goi cho ngudi
dai dién theo s6 University Medical Center New Orleans.

Cach Thirc Nop Bon

Quy trinh ndp don bao gdm ca viéc dién day a0 thong tin trong mau don xin ho tro tai chinh va ndp don
kém theo cac tai liéu hd tro dén University Medical Center New Orleans dé x{r ly. Quy vi cling cé thé truc
ti€p nop don bang cach t&i Trung Tam Dich Vu Tiép Can Danh Cho Bénh Nhan tai dia chi dwoc ghi bén dudi.
Céc don xin ho trg tai chinh s& dugc ndp dén co quan sau:

University Medical Center New Orleans
Patient Financial Services

Attn: Financial Counseling

2000 Canal Street

New Orleans, LA 70112
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